
Title: "Self-served Slider" 

Client: EqualiTech Self-Service Restaurant Kiosks 

:60 TV 

Concept: A customer who has struggled to order food using a self-service kiosk in the past comes 

across an EqualiTech Self-Service Restaurant Kiosk that gives them the freedom to order 

independently with ease. 

Open on a diner. The scene is in black and white. We are in the perspective of a customer with a 

white cane. We are standing in front of a self-service kiosk. We run a hand down the front of the 

kiosk, feeling for Braille. We find a few words in Braille below bold white text that reads, 

"PRESS THE BUTTON BELOW FOR ASSISTANCE." We feel for the button and press it. 

There is no signal that the button press has registered. We wait for an attendant to assist us. No 

one comes.  

[FADE OUT AND FADE IN] 

Open on another fast-food restaurant a few weeks later. In full color, we approach a line of 

EqualiTech Self-Service Restaurant Kiosks. We stand in front of an available kiosk. We run a 

hand down the front of the kiosk, feeling for Braille. We find a few words in Braille below big 

white text: "PRESS THE BUTTON BELOW FOR AUDIO ASSISTANCE." We feel for the 

button and press it. There is an audible click to let us know that our request was received. We 

hear the kiosk voice assistant through speakers in the kiosk. 

KIOSK: Welcome to Stacks 'n' Sliders.  

Please put on the headset located on the left side of this machine. Then press the 

"HEADSET ACCESS" switch to the right of the "AUDIO ASSISTANCE" button. 

We run a hand down the left side of the kiosk and find a headset on a hook in the middle of the 

left panel. We feel for the "HEADSET ACCESS" switch and flip it. There is an audible click to 

let us know that our request was received. We hear the kiosk voice assistant through the headset. 



On the screen, each menu category has a photo of a food item representing the category and the 

category's name written in a large font. 

KIOSK: Please choose a menu category using the kiosk touch screen.  

We tap a menu item on the screen: SIDES. The screen changes. The SIDES icon appears at the 

center of the screen, surrounded by black borders. 

KIOSK: You have selected "Sides". Is this correct?  

Please tap the center of the screen to confirm, or tap the edge of the screen to cancel.  

We tap the edge of the screen to cancel. The kiosk makes a buzzer noise to let us know that the 

selection was canceled. Then, the menu categories screen appears again.  

KIOSK: To make another selection, please choose a menu category using the kiosk touch 

screen. 

We tap another menu item on the screen: BURGERS. The screen changes. The BURGERS icon 

appears at the center of the screen, surrounded by black borders. 

KIOSK: You have selected "Burgers". Is this correct?  

Please tap the center of the screen to confirm, or tap the edge of the screen to cancel.  

We tap the center of the screen to confirm. The kiosk audibly chimes to let us know that our 

selection has been confirmed. Then, a sub-menu of customization options appears. The kiosk 

relays each selection aloud as we customize the burger and add it to our order. 

KIOSK: If you would like to make another selection, please choose a menu category using 

the kiosk touch screen. 

If you have completed your order, please press the "PAY NOW" button located to the right 

of the kiosk touch screen. 

The "PAY NOW" button at the right of the kiosk touch screen has Braille above it that reads 

"PAY NOW." We press the button.  

KIOSK: Your order total is four dollars and fifty cents.  

Please select your payment method using the kiosk touch screen. 

We select "CASH." We open our wallet and take out a bill. We feel for Braille in the corner of 

the bill to determine that it is a five-dollar bill. Then, we feel for the cash slot on the kiosk and 

deposit the five-dollar bill. The text "$5.00" appears in a large font on the screen. 



KIOSK: You have paid five dollars. Is this correct? Please tap the center of the screen to 

confirm. 

We tap the center of the screen to confirm. Next, the kiosk audibly chimes to let us know that our 

payment was received. Our change falls into a collection bowl at the front of the machine. Then, 

the kiosk prints our order slip and receipt.  

KIOSK: Your order number is 24. Please collect your order slip and change, and take a 

seat. Your order will be ready shortly. Place your order slip on the table, and an attendant 

will be over to assist you. Thank you for visiting Stacks 'n' Sliders. 

We leave the kiosk and sit down at a table. We place our order slip on the table, and shortly after, 

an attendant comes with our food. 

SUPER: EqualiTech Kiosks logo, and "Interaction. Innovation. Independence." 

VO: EqualiTech Self-Service Restaurant Kiosks. Interaction. Innovation. Independence. 

Visit equalitechkiosks.com to learn more.


